Cny:Kba
PUHAHCOBOrO

YNO/IHOMOY€EHHOro

Bbl ABNnaeTechb KANEHTOM

nombapaa?

Jlombapp, oTKa3biBaeTCH yO0BJIETBOPUTb BAalLU

Tpeb6oBaHuNA?

C1auBapa 2021 roaa

ONA yperyJampoBaHusa crnopa o ob6pauieHus B Cyn,
Bbl AOJI)XHbl 06paTUTbCA K PUHAHCOBOMY

YMNOJIHOMOYEHHOMY

NOMBAPA

[MopapoK o6paweHmna K pUHAHCOBOMY YNOMIHOMOYEHHOMY

o

o HanpaBneHua o6bpaleHuns
$UHAHCOBOMY YNOSTHOMOYEHHOMY
o6paruTtechb C 3asiBJIeHUEeM-
npeTreH3meun B noMbapa.

Ecnu Bbl He cornacHbl ¢ OTBETOM
noméappa unmn He NONy4Yunsnin ero B
YCTAQHOBJIEHHbIU CPOK, HaNpaBbTe
o6pauweHne pHaAHCOBOMY
YNO/IHOMOYEHHOMY.

NMonyuute peweHne pUHaAHCOBOro
YNOMTHOMOYEHHOro Nno BaweMy
o6pauweHuto. Jlombapp o6sa3aH
UCMONTHUTDb pPeLUeHUe B CPOK,
yKa3aHHbIN B peLueHUMm.

Jlombappn o64a3aH HanNnpaBUTb BaM OTBET B
TeueHune 30 KaneHaapHbIX gHewn (B cnyyasx,
npeaycMoTpPEeHHbIX 3aKOHOM, - B Te4eHUue

15 pabounx gHewn).

O6paleHune MoxeT 6biTb HAaNpPaBJZIEHO

B 3JIEKTPOHHOU popMe yepes NINYHbIN KAabMHeT
Ha cante PUHAHCOBOIO YNOJIHOMOYEHHOIO.

B aToM cnyyae Bbl cMOXeTe c/eguTb 3a Xo4,0M
paccMOTpeHUsa obpalleHns B IMYHOM KabuHere.

B cnyJyae, ecnu peweHne pUHAHCOBOIo
YNOMTHOMOYEHHOIro HE UCMNOJTHEHO

B CPOK, NO BalleMy 3asBJ/IEHUIO BbIAAETCS
UCMOJIHUTENbHbIN O,OKYMEHT AN
NPUHYAUTENBHOIO NCMOJIHEHUSA PELUEHUS.

DOrHAHCOBbBIX YNOJTHOMOYEHHbIN
paccMaTpumBaeT obpalleHue, ecnm pasmep
TpeboBaHUs K noMbapay He npesblillaeT
500 00O py6newn.

HoBbi Nnopsaaok yperynmpoBaHUa CropoB
yctaHoBneH PepepanbHbiM 3aKOHOM OT

04.06.2018 N2 123-P3 «O6 ynonTHOMOYEHHOM
no npaBaM notpeébutenem pUHAHCOBbIX YCNYy».

O6paleHune Tak)Xe MoxXeT 6bITb HanpaBieHo
B NMCbMeHHOM dopmMe no appecy: 119017,

r. MockBa, CTapoOMOHETHbIN Nepeynok, OoM 3,
AHO «COODY».

Moppo6Has nHpopmaumusa Ha odmumanbHOM camTe PUHAHCOBOIO YNoJIHOMoYeHHoro www.finombudsman.ru

MogaTtb o6palleHue: 3agaTb BOMNpoC:

8 (800) 200-00-10
6ecnnaTtHbIM 3BOHOK No Poccuun

www.finombudsman.ru




